This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 



BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 



nttp:/ / www . .ipGijpo.gojp/PA1 /result/detail/main/wAAAal 1 704DA4082871 57P1 ,htm 



PATENT ABSTRACTS OF JAPAN 



(1 1 publication number : 08-2871 57 

(43)Date of publication of application : 01.11.1996 



(51)IntCI. 



G06F 17/60 
G06F 3/14 
G06F 17/50 



(21 Application number : 07-108167 
C22)Date of filing : 07.04.1 995 



(71 Applicant : 
(72)Inventor : 



HITACHI LTD 

ISE HIROTOSHI 
NITTA ATSUSHI 
KONDO HIROBUMI 
TANAKA ATSUSHI 



(54) BUSINESS PROCESS DEFINING METHOD 

(57)Abstract: 

PURPOSE: To easily grasp the positioning of a node in the entirety by 
making a break between in-department business processes distinctive 
when a large-scale business process extending over plural 
departments is defined. 

CONSTITUTION: A part of the business process composed of plural 
nodes is represented as a macronode and a macroicon representing a 
rnacronode is provided; when a macroicon 62-1 is arranged on a chart 
61, a macroprocess as a flow of the operation of the macronode 
represented with the macroicon is represented with a node icon which 
is inputted and specified, an arrow connecting node icons, and a case 
icon as a chart 62 different from the chart 61. Then the macroprocess 
is defined on the basis of the chart 62 and attribute information on the 
inputted node icon and case icon to describe the business process 
hierarchically. In the figure. 60-1 and 60-2 are node icon menus and 
60-3 is a case icon menu. 
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